
Results and Details of Student Satisfaction Survey (SSS) on overall 

institutional performance: 

1. As per student survey analysis most of the students are satisfied with 

teacher’s preparations for the class. Principal in Staff Council meeting 

asks the teacher for better preparation for class and use ICT tools for 

effectiveness of the same. 

2. Teaching faculty is very much competitive and capable of delivery 

knowledge to the students and most of the students appreciated the 

delivering process. Efforts are being made to maximize the use of PPT, 

Smart Class rooms and other means for better communication with the 

students. 

3. The teacher every time discusses the result of class test and evaluation 

process with the students. Besides that the institution displays the marks 

of class tests and internal assessment on the college notice board. 

4. The institution has MoU and other linkages with the industries and other 

establishments for the promotion of internship, student exchange and field 

visit. The number of enrolments of the students is better than the last year 

and further efforts are being made to increase it further.  

 

5. Teachers use ICT tools such as LCD projectors, Smart Class Rooms etc. 

for e-delivering of the content for better understanding of students. The 

institution has improved in the ICT tools and Smart Class rooms during 

the session. 

6. Most of the students have agreed in affirmative that the quality of teaching-

learning process in the institute is very good and every care is being taken 

to improve it further for betterment of students.  

7. Teacher-students relationship is very healthy and students feel free to 

discuss their problems related to every sphere of the life with their teachers 

and the same is being reflected in the student satisfaction survey. In every 

meeting with authorities the teachers are counselled to be more sensitive 

towards the students. 



8. As per student satisfaction survey, most of the students have agreed that 

college administrative office is very helpful besides that every care is being 

taken to improve it further, for the same the college administrative office 

has been asked to cater the need of the students in the best possible way 

with atmost cooperation. 

9. Most of the students has rated the availability of basic facilities in the 

college as good and management of the institution leaves no stones 

unturned to make available the basic facilities to students and increase 

it year by year which include everything from infrastructure to teaching-

aids. 

10. Most of the students are satisfied with health care facilities in the college. 

For the students Red Cross section is available for first aid and a highly 

qualified and competent Doctor also sits in the college campus for free 

health checkup of the students. The institution take suggestions from all 

stakeholders to improve it further and necessary actions are also taken 

in this regard. 

11. Most of the students have participated in atleast one of the co-curricular 

activities during the session which is important for overall growth of the 

students. Our institution has performed better in these aspects. 

Throughout the session the students are motivated to participate in the 

co-curricular activities for their better overall growth and number of 

participants increases every year than the previous years. 

12. The institution has modern digital library in which books, journals and 

e-books etc. are available for students and as per survey maximum 

students make use of the library facilities. Air-conditioned facility has 

also been provided in the library reading section, besides that facilities in 

the library are being increased year by year by the management of the 

institution.  

13. Most of the students have rated library staff as very cooperative in the 

survey and in every meeting with the Principal they are counselled to be 

more sensitive in dealing with students and they take every note of it.  



14. Most of the students make use of Xerox facility in the library which is an 

integral part of it as students could get the relevant material Xeroxed on 

the spot and they don’t need to go anywhere else. Along with Xerox facility 

other facilities like printing, photo printing, internet section etc. are also 

made available to the students and every year the steps are taken in the 

direction of increasing it. 

15. There is internet available for the students in the library and most of the 

students have mostly agreed with it. Every care is being taken to increase 

the user points of the internet in the library for the students so that all 

the users could be serviced optimally and efficiently. 

16. Most of the students have appreciated the cleanliness of the class rooms 

in the college and institution always takes care of cleanliness in the 

college. 

17. Most of the students have agreed with the cleanliness of the toilet. The 

institution has a mechanism to check the cleanliness through non-

teaching staff members as it is related to hygiene of the students. 

18. The students are highly satisfied with the drinking water facilities in the 

college. Institution has installed R.O. system with water cooler along with 

it.  

19. The institution has well equipped cafeteria/canteen in the campus. Most 

of the students are satisfied with food and other facilities of the canteen. 

One of the students represented is also the member of the college canteen 

committee to take care of the quality of food for students.  

20. The college has Grievances Redressal System in place for students 

grievances that includes Grievance Redressal Committee. 

Suggestions/grievances received through suggestions box are 

periodically taken and redressed. 

21. The most of the students are satisfied with the functioning of the 

Placement Cell in institution. During the session 2018-19 maximum 

number of students were placed with the reputed MNCs through 

Placement Cell. 



22. Institution has spectrum of Scholarships available for the students which 

include that are provided by the institution itself along with the 

government/non-government schemes for students. The same is 

published in the information broachers of the college and also put up on 

the website of the college along with it, it is also displayed time to time on 

the college notice board. 

23. As per suggestions given in the student feedback, the institution has 

already responded to all the points in all areas the college has taken 

required steps for quality improvement in the institution.  

 


